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ABSTRACT
Objective: The aim of the present study was to explore the lifeworld of educational
feedback in the lived experience of elementary education student teachers at Farhangian
University and to explain its consequences on their motivation and learning.

Method: The research was conducted with a qualitative approach and within the
framework of descriptive phenomenology. The participants included 34 student
teachers in the fifth semester of elementary education at Farhangian University of
Khuzestan Province in the first semester of the academic year 2025-26, who were
selected purposively. Data were collected through semi-structured interviews and
transcribed verbatim. Data analysis was conducted based on Claise's seven-step method.
To increase validity and reliability, participant review, independent coding, and expert
judgment were used.

Results: The findings led to the identification of a set of main themes that represented
the pre-service teachers' educational feedback lifeworld. Positive feedback, including
verbal encouragement, constructive criticism, respect, and attention to individual
differences, increased intrinsic motivation, active participation, deep learning, and
strengthened professional identity. In contrast, negative or ineffective feedback, such as
indifference, unconstructive criticism, grade-based, and a focus on formal aspects,
resulted in consequences such as reduced motivation, anxiety, superficial learning, and
a weakening of the teacher's self-concept. Also, the role of the teacher, the classroom
setting, and the emotional characteristics of the feedback played a decisive role in how
student teachers received and responded.

Conclusions: The results showed that educational feedback is an integral part of the
pre-service teachers' learning lifeworld, which creates broad motivational, learning,
identity, and educational consequences. Therefore, designing and providing supportive,
fair, and personalized feedback can facilitate meaningful learning, sustainable
motivation, and the formation of future teachers' professional identity, and play an
effective role in improving the quality of teacher education.
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Introduction

Educational feedback is widely recognized as a
central component of effective teaching and learning;
however, much of the existing literature has
approached feedback primarily as a technical or
evaluative mechanism rather than as a lived, meaning-
making experience. In teacher education, particularly
in pre-service contexts, feedback does not merely
inform performance but actively shapes motivation,
learning trajectories, emotional engagement, and the
emerging professional identity of future teachers.
Despite its importance, there remains a limited
understanding of how student teachers experience,
interpret, and internalize educational feedback within
authentic instructional settings.

From a psychological and educational perspective,
feedback operates at the intersection of cognition,
emotion, and social interaction. Theoretical
frameworks grounded in constructivist learning theory,
self-determination theory, and phenomenological
psychology suggest that feedback is embedded within
learners’ lifeworlds and acquires meaning through
personal, relational, and contextual dimensions. In
teacher education programs, feedback from university
instructors and supervising teachers may function as a
powerful mediating factor that influences pre-service
teachers’ sense of competence, autonomy, and
professional belonging.

Previous research has predominantly relied on
quantitative approaches to examine feedback
effectiveness, focusing on measurable outcomes such
as achievement or performance gains. While these
studies have yielded valuable insights, they often
overlook the subjective meanings and lived
experiences through which feedback exerts its
influence. In particular, there is a noticeable gap in
qualitative, phenomenological investigations that
explore how feedback is experienced by student
teachers during critical stages of professional
formation, such as practicum and school-based
training.

The present study seeks to address this gap by
exploring the lived experience of educational feedback

among student teachers. Drawing on a descriptive
phenomenological approach, this study aims to
illuminate how different forms of feedback are
perceived, how they affect motivation and learning,
and how they contribute to the construction of
professional identity. The study is primarily intended
for researchers in educational psychology, teacher
education scholars, curriculum designers, and teacher
educators concerned with improving feedback
practices and enhancing the quality of teacher
preparation.

The choice of a phenomenological design is
grounded in the study’s theory-building and
interpretive aims. By focusing on lived experience, the
research moves beyond surface descriptions of
feedback practices and seeks to uncover the essential
structures that constitute the phenomenon of
educational feedback within pre-service teachers’
lifeworlds.

Method

This study adopted a qualitative research design
grounded in descriptive phenomenology. The
phenomenological approach was selected to capture the
essence of pre-service teachers’ lived experiences of
educational feedback, free from preconceived
theoretical assumptions as much as possible. The study
followed  Colaizzi’s  seven-step  method  of
phenomenological analysis, which provides a
systematic and rigorous framework for analyzing
experiential data.

Data were collected through semi-structured, in-
depth interviews designed to elicit rich descriptions of
participants’ experiences with feedback in academic
and practicum settings. The interview protocol focused
on the nature of feedback received, emotional and
cognitive responses to feedback, perceived effects on
motivation and learning, and the role of feedback in
shaping professional self-understanding.

All  interviews were audio-recorded with
participants’ informed consent and transcribed
verbatim for analysis. To enhance credibility and
trustworthiness, multiple strategies were employed,
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including prolonged engagement with the data,
independent coding, peer debriefing, and member
checking.

Sampling Procedures

Participants were selected using purposive
sampling. The sample consisted of 34 student teachers
enrolled in the fifth semester at Farhangian University.
This group was intentionally chosen because students
at this stage are actively engaged in school practicum
experiences and are therefore frequently exposed to
formal and informal feedback from instructors and
mentor teachers.

Participation was voluntary, and all individuals
approached agreed to participate in the study. Data
collection took place during the 2025-26 in first
semester academic year in university classrooms and
practicum-related settings. Participants were informed
of the study’s purpose, confidentiality procedures, and
their right to withdraw at any time without
consequence.

Sample Size, Power, and Precision

In line with qualitative phenomenological research
standards, sample size was determined based on
information richness and data saturation rather than
statistical power. Saturation was reached when no new
themes or significant meanings emerged from the
interviews. The achieved sample size of 34 participants
was deemed sufficient to capture the diversity and
depth of experiences relevant to the phenomenon under
investigation.

Results

Analysis of the interview data resulted in the
identification of several interrelated themes that
together constitute the lived experience of educational
feedback among student teachers. These themes were
organized around motivational, learning-related,
emotional, and identity-based dimensions.

Positive and supportive feedback—characterized by
constructive guidance, respectful communication,
recognition of effort, and attention to individual
differences—was experienced as a powerful source of
intrinsic motivation. Participants reported that such

feedback enhanced their engagement, fostered deeper
learning, and encouraged reflective practice. Feedback
that acknowledged growth and potential rather than
merely pointing out deficiencies contributed to a sense
of competence and professional confidence.

In contrast, negative or ineffective feedback—such
as vague criticism, excessive focus on grades, lack of
explanation, or emotionally dismissive comments—
was associated with decreased motivation, heightened
anxiety, and surface-level learning strategies. Some
participants described experiences of emotional
withdrawal and reduced willingness to take
pedagogical risks following discouraging feedback.

Another salient finding concerned the relational and
contextual nature of feedback. The perceived
credibility of the feedback provider, the emotional tone
of feedback delivery, and the learning environment in
which feedback was given significantly influenced how
feedback was interpreted and utilized. Feedback
received within a supportive and dialogical context was
more likely to be internalized and acted upon.

Importantly, feedback was found to play a critical
role in shaping pre-service teachers’ emerging
professional identity. Participants described how
repeated feedback experiences contributed to their self-
image as competent or inadequate teachers, influencing
their long-term  professional  aspirations and
commitment to the teaching profession.

Conclusions

The findings of this study underscore the
importance of conceptualizing educational feedback as
a lived, multidimensional phenomenon rather than a
purely technical instructional tool. Feedback practices
in teacher education have far-reaching implications for
motivation, learning quality, emotional well-being, and
professional identity development.

From a theoretical perspective, the results support
phenomenological and  self-determination-based
accounts of learning by highlighting the role of
meaning, relational context, and subjective experience.
Practically, the findings suggest that teacher educators
should adopt feedback practices that are dialogical,
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personalized, and supportive, with explicit attention to
students’ emotional and identity-related needs.

If replicated and extended, these findings may
contribute to the development of feedback models that
better align with the psychological realities of pre-
service teachers’ learning experiences. Future research
should explore how feedback practices can be

systematically designed and evaluated to promote
sustainable motivation and professional growth in
teacher education programs.
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