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ABSTRACT

Objective: The aim of this study was to investigate the mediating academic help-
seeking in the relationship between academic hope and academic well-being.

Method: The research method was applied in terms of purpose and descriptive-
correlational in terms of data collection method. The statistical population of the
research was all second-year high school students in Shiraz in the academic year 2024-
2025, among whom 516 students (223 boys and 293 girls) were selected using a multi-
stage random cluster sampling method and responded to the Academic Hope
Questionnaire (Khormaee & Kamari, 2017) Academic Well-Being Questionnaire
(Tuominen-Soini et al., 2012) and Academic Help-Seeking Scale (Ryan & Pintrich,
1997). Structural equation analysis was used to analyze the data using SPSS-26 and
AMOS-24 software.

Results: The findings showed that hope for education had a direct and significant
relationship with the acceptance of help-seeking (p=0.01, f=0.64) and a negative and
significant relationship with the avoidance of help-seeking (p=0.009, 3=-0.49). While
the avoidance of help-seeking had no significant relationship with academic well-being
(p=0.15, p=-0.12), the relationship between the acceptance of help-seeking and
academic well-being was direct and significant (p=0.005, p=0.50). Also, hope for
education indirectly, through avoidance of help-seeking (p=0.02, B=0.11) and
acceptance of help-seeking (p=0.008, 3=0.33) and the simultaneous effect of these two
(p=0.009, p=0.39), was negatively and significantly associated with academic well-
being.

Conclusions: Overall, the findings of the present study indicate the importance of
paying attention to the role of academic hope and academic help-seeking in increasing
students' academic well-being.
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Introduction

The aim of this study was to investigate the
mediating dimensions of academic help-seeking in the
relationship between academic hope and academic
well-being. Based on the positive psychology
approach, well-being, as an indicator of positive
functioning, focuses on increasing personal capacity
and growth. Academic well-being is a positive and
satisfying state of mind that includes energy,
enthusiasm, and a sense of commitment and attachment
to academic life. The components of academic well-
being include school burnout, schoolwork engagement,
school value, and satisfaction with educational choice.
In general, the results of previous studies that identified
antecedents of academic well-being can be divided into
two categories: intrapersonal and situational
antecedents. In summary, with a little more reflection,
it can be acknowledged that researchers have focused
more on the role of motivational and emotional factors
among intrapersonal factors Among the situational
factors, they have addressed the role of factors related
to the school and family context and the relationship
between the two, and have paid less attention to
learners' cognitive expectations and their relationship
with  academic  well-being.  While  cognitive
expectations play a significant role in learners'
academic status. Academic hope is the belief of
students in their abilities to develop strategies to
achieve goals and have the necessary motivation to use
the strategy, the ability to maintain a high level of
positive emotions, as well as the commitment to persist
longer and expend more effort to challenge and
complete academic tasks. In Pekrun's control-value
theory, emotions of achievement lead to academic
performance by influencing self-regulatory behaviors.
Help-seeking, as one of the dimensions of self-
regulation in the academic field, refers to asking for
help from others when facing academic difficulties.
Finally, given the gap in the research literature on
measuring the role of expectations and cognitive
designs, especially hope, this study seeks to answer the
question of whether academic hope directly and
through the intermediary mechanism of academic help-
seeking affects academic well-being?.

Method

This research is applied in terms of purpose and in
terms  of  collecting  descriptive-correlational
information, and in which the relationships between
research variables have been investigated using the

structural equation modeling method. The statistical
population of the research included all second-year
high school students in Shiraz who were studying in the
academic year 2024-2025. To determine the sample
size, a general rule in structural equation modeling was
applied, according to which the appropriate sample size
should be 10 to 20 times the number of parameters in
the research model. In this study, the sample size was
550 people, who were selected using a multistage
cluster random sampling method. First, two of the four
districts of Shiraz were randomly selected. Then, the
second-year secondary schools in these educational
districts of Shiraz were listed, and among them, 3
schools from each district were randomly selected. In
this study, 516 students aged 15 to 18 participated, of
which 223 (43.21%) were male respondents and 293
(56.79%) were female respondents. Among the
participants, 67 (30.04%) boys and 88 (30.03%) girls
were in the tenth grade, 70 (31.40%) boys and 96
(32.77%) girls were in the eleventh grade, and 86
(38.56%) boys and 109 (37.20%) girls were in the
twelfth grade. After conducting the sampling process
and eliminating incomplete questionnaires, the final
sample size was determined to include 516 students
(293 girls and 223 boys). SPSS software (version 26)
was used to investigate descriptive statistics (mean,
standard deviation, skewness and kurtosis) and
correlation between research variables. Also, to
evaluate the relationships between the variables of the
research model, the structural equation modeling
method was used using AMOS software (version 24)
and to investigate the mediating role of mediating
variables, the bootstrap command was used in AMOS
software (version 24).

Results
In The findings showed that the research model had

a good fit with the collected data. Also, the findings
showed that academic hope had a positive and
significant effect on acceptance of help-seeking and a
negative and significant effect on avoidance of help-
seeking. While avoiding help-seeking did not have a
significant effect on academic well-being, acceptance
of help-seeking had a positive and significant effect on
academic well-being. Also, academic hope indirectly
had a significant indirect effect on academic well-being
through help-seeking avoidance and help-seeking
acceptance, and the simultaneous effect of the two.
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More complete and accurate results are given in Table

1 and Figure 1.
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Figure 1. The final research model

According to Table 1 and Figure 1, 24% of the variance
of the help-seeking avoidance variable, 41% of the
variance of help-seeking acceptance, and 31% of the

variance of the endogenous variable of academic well-
being can be explained by this model.

Table 1. Total, direct, indirect effect coefficients, and significance of the paths of research variables

Direct effect Indirect effect

Total effect

ath
P p p p p p p

academic hope to help-seeking avoidance -0/49 0/009 -0/49 0/009
academic hope to acceptance help 0/64 0/01 0/64 0/01
help-seeking avoidance to academic well-being -0/12 0/15 -0/12 0/15
acceptance help to academic well-being 0/50 0/005 0/50 0/005

academic hope to academic well-being
(mediating help-seeking avoidance) 0/03 0/31 0711 0/02 0714 0/02
academic hope to academic well-being 0/03 0/31 0/33 0/008 0/36 0/001

(mediating acceptance help)

academic hope to academic well-being 0/03 0/31 0/39 0/009 0/42 0/001

(mediating academic help-seeking)
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Conclusions

Overall, the findings of the present study indicate
the importance of paying attention to the role of
academic hope and academic help-seeking in
increasing students' academic well-being. Considering
the adaptive role of academic help-seeking and its
influence on academic hope, it is essential that
education professionals provide the basis for greater
adaptation by strengthening hope in students. In
discussing the limitations of the present study, we can
mention the research method. The present study design
is a descriptive correlational study. Therefore, it is
necessary to draw causal inferences from the results
with caution. Given the aforementioned limitation, it is
recommended that further research seek to provide an
answer to this question:” Can interventions based on
academic hope and academic help-seeking affect
students' academic well-being?” It is also suggested
that future research should examine environmental
variables, including factors related to school and
family, in relation to academic well-being.
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